
Nikita
Middle DevOps Engineer 

SUMMARY

DevOps engineer with a solid educational background in Computer Science and Software
Engineering and 5+ years of specialized experience in CRM systems, Cloud services, and
business automation. Renowned for proficiency in AWS cloud environments, Infrastructure
as Code using Terraform and Ansible, and orchestrating services with Docker and
Kubernetes. Demonstrated expertise in creating robust CI/CD pipelines with GitLab CI,
Jenkins, and integrating code quality checks with SonarQube. Strong command of
programming and scripting languages including Python, Bash, C++, and Java, complemented
by effective troubleshooting and analytical abilities. Contributed significantly to Salesforce
CRM implementation and optimization, as well as automating and enhancing the software
development lifecycle in an automotive project.

TECHNICAL SKILLS

Main Technical Skills
Terraform (3 yr.), Ansible (3 yr.), Docker (3 yr.), Kubernetes
(3 yr.), CRM

Amazon Web Services
AWS API Gateway, AWS Cloudformation, AWS CloudWatch,
AWS EC2, AWS Route 53, AWS S3, AWS VPC

Deployment, CI/CD &
Administration

Ansible (3 yr.), CI/CD

SDK / API and
Integrations

AWS API Gateway

Platforms CRM

Virtualization, Containers
and Orchestration

Docker (3 yr.), Docker Compose, Kubernetes (3 yr.),
Terraform (3 yr.)

Version Control Gitflow

Collaboration, Task &
Issue Tracking

Jira

Mail / Network Protocols
/ Data transfer

LDAP

Other Technical Skills Embedded C++, windows rds

WORK EXPERIENCE

DevOps Engineer/Release manager, Salesforce-based project
Duration: 04.2021 – till now
Summary: Implementation of the Salesforce CRM system to streamline and optimize sales,
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marketing, and customer service processes and improve customer satisfaction and retention
for a leading organization in the manufacturing industry.
Responsibilities: Creating Salesforce environments, scripting and automation with Python
and Bash, collaborating with development teams for environment setup, sandbox
administration, version control with Git, CI/CD pipelines with Jenkins and GitLab CI, release
management, mentorship, Salesforce deployment and integration issue resolution, managing
SonarQube.
Technologies: Salesforce, Linux, Bash, VMware, Python, GitLab CI, Jira, Git, Jenkins,
SonarQube

DevOps Engineer, Automotive project
Duration: 06.2018 – 04.2021
Summary: Implementation of a DevOps approach for software development, deployment,
and maintenance within a conveyor assembly line system in the automotive industry, aiming
to enhance the software development lifecycle, collaboration between teams, and system
reliability.
Responsibilities: Support Kubernetes cluster, CI/CD pipelines, deploy project components,
cloud infrastructure on AWS, LDAP configuration, Python and Bash scripting, issue
troubleshooting, cloud scalability and optimization, technical support for non-IT customers,
AWS resource management with Terraform, container orchestration with Kubernetes, data
transformation and analysis, configuration management with Ansible, database monitoring
and tuning, source version control with Git, Nginx server configuration, and monitoring with
Zabbix.
Technologies: AWS (S3, EKS, ECS, EC2, RDS, Route53, API Gateway, RDS, CloudFormation,
VPC, Cloud Watch), Docker, Kubernetes, Zabbix, C++, Java, Python, Bash, Terraform, Ansible,
GitLab CI, Git, Linux, MySQL, VirtualBox, Nginx

EDUCATION

Computer Science and Software Engineering• 
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