
MUHAMMAD F.
Middle Business Analyst 

SUMMARY

- Avid Business Analyst with experience in banking and finance. - Broad exposure in
numerous types of organizations, some of which are state-owned enterprises, start-ups,
engineering facilities, and academic institutions ranging from Europe to Asia. - Fareza has a
keen interest in data analytics and chooses finance as his area of experiment. He is adaptive
and can work in international environments or any kind of work setting and he also has a
Master of Science degree from Delft University of Technology in the Netherlands.

TECHNICAL SKILLS

Main Technical Skills Tableau

Programming Languages Python

Data Analysis and
Visualization
Technologies

Tableau

Databases &
Management Systems /
ORM

SQL

Third Party Tools / IDEs /
SDK / Services

Office 365

Methodologies,
Paradigms and Patterns

Waterfall

EXPERIENCE

Business Analyst, PT Bank Negara Indonesia (Persero) Tbk. Jakarta

May 2023 - present
Responsibilities:

Credit card and payroll analysis
Creating waterfall and leads from high-profile clients and its switching and acquisition
potential

Data Governance Analyst , PT Bank Negara Indonesia (Persero) Tbk. Jakarta

May 2022 - May 2023
Responsibilities:

Support on creating Dashboard for Branch Reports (scope: Fee-Based Income, Loan,
Third Party Fund, OPEX, Asset Quality, etc.) tool: Tableau

• 
• 

• 
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Support on creating Datamart and data ingestion for Tableau Dashboard. tool: SQL

Data Science Trainee, PT Bank Negara Indonesia (Persero) Tbk. Jakarta

May 2021 - Apr 2022
Responsibilities:

Customer and Merchant Profiling
EMOB (Early Month on Book) Plan Strategy
Business Banking Value Chain Analysis

Education Consultant, Ruangguru Jakarta

Jun 2020 - Mar 2021
Responsibilities:

Providing scholarship guidelines for students in Indonesia

Study abroad adviser, Schoters Jakarta

Jun 2020 - Mar 2021
Responsibilities:

Helping young students in Indonesia get reliable information and escalate their
process of study abroad

VOLUNTEER/ORGANIZATIONAL WORK

Committee of Strategic Alliance and Fundraising - Mata Garuda

Oct 2022 - present

Mata Garuda is an exclusive scholarship Alumni from the Ministry of Finance of
Indonesia

Super Mentor - Deall

Oct 2022 - Dec 2022

Giving mentorship to youth in Indonesia in terms of their career and industry related
Create and maintain a professional network within Asia’s top talent

Education Staff - Persatuan Pelajar Indonesia Delft (PPID)

Mar 2017 - Mar 2018
The Netherlands

EDUCATION
Master of Science in Marine Technology, Delft University of Technology 2016 - 2020
Relevant Coursework:

Data Analytics and Visualization
Operations Research

• 

• 
• 
• 

• 

• 

• 

• 
• 

• 
• 
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Bachelor of Engineering in Marine Engineering, Institut Teknologi Sepuluh Nopember 2011
- 2015

CERTIFICATES/TRAINING

Digital Transformation, Boston Consulting Group (BCG), see credentials.
Foundations for Big Data Analysis with SQL, Cloudera, see credentials.
General Banking Level 1, Lembaga Sertifikasi Profesi Perbankan
SQL Server Fundamentals, Brainmatics
DMBOK Fundamentals, Brainmatics

• 
• 
• 
• 
• 
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