UPSTAFF

Catalina B.

Middle Salesforce Engineer

SUMMARY

« Salesforce Engineer with expertise in Apex, LWC, Flows, REST API, and Salesforce
automation across real estate, mobility, public sector, and automotive domains.
« Skilled in Salesforce configuration, B2B Commerce, Service Cloud, and integration with

external systems.

« Certified Salesforce Administrator, Platform Developer, and Platform App Builder with
strong unit testing and code quality practices.

* Experienced in modern development tools: Salesforce CLI, SFDX, VSCode, Intellij IDEA,
Postman, and version control with SourceTree and BitBucket.

« Skilled in JavaScript, HTML, CSS, SOQL, SOSL, and Agile methodologies, driving
process automation and user experience enhancements.

TECHNICAL SKILLS

Main Technical Skills

Programming Languages
Salesforce Ecosystem

Databases &
Management Systems /
ORM

Ul Frameworks, Libraries,
and Browsers

Third Party Tools / IDEs /
SDK / Services

Methodologies,
Paradigms and Patterns

SDK / API and
Integrations

Version Control

Collaboration, Task &
Issue Tracking

QA, Test Automation,
Security

Platforms

)

Salesforce, Salesforce Apex, Salesforce LWC, Salesforce
Flows, Service Cloud

C++, Java, JavaScript

FFLIB, Sales Cloud, Salesforce, Salesforce Apex, Salesforce
API, Salesforce Flows, Salesforce LWC, SFDX, SOQL, SOSL,
Visualforce

MySQL Workbench

CSS, HTML, Ul

Adobe, IntelliJ IDEA, Microsoft Visual Studio Code

Agile, REST

API, RESTful API, Salesforce API, Winforms
BitBucket, SourceTree

Jira

Postman, Unit Testing

Salesforce
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Ul/UX/Wireframing Ul/UX

Salesforce CLI, Salesforce Configuration, Salesforce

Other Technical Skills Platform

WORK EXPERIENCE

Salesforce Engineer, Banutech Innovations
Duration: Apr. 2026 - Current

Summary: Salesforce development focusing on automating business processes and
enhancing user interfaces using Salesforce technologies.

Responsibilities:

* Developed and maintained Salesforce Flows to automate business processes.
 Implemented Apex classes and triggers.

* Developed custom Ul components using Lightning Web Components (LWC).

* Created and executed unit tests to ensure code quality and maintain code coverage.

Technologies: Salesforce Flows, Apex, Lightning Web Components (LWC), Salesforce Unit
Testing.

Salesforce Engineer, Deloitte
Duration: Jan. 2019 - Mar. 2026

Salesforce Engineer, Real Estate Client Project

Duration: Sep. 2025 - Mar. 2026

Summary: Project for a real estate client focusing on automating asset and lease-related
processes and improving business workflows through Salesforce solutions.

Responsibilities:

* Built Flow-based automation for asset and lease-related processes.

* Worked on data updates and approval workflows.

+ Supported ticket-based development and production issues.

* Helped improve manual business processes through automation.

* Built custom Lightning Web Components (LWC) to enhance user experience and
support business requirements.

Technologies: Salesforce Flows, Apex, Lightning Web Components (LWC), Approval
Workflows.

Salesforce Engineer, Mobility Client Project

Duration: Sep. 2025 - Mar. 2026

Summary: Project for a mobility client focusing on dispatching and case handling for
technicians and improving field service processes using Salesforce automation.
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Responsibilities:

+ Worked on dispatching and case handling for technicians.

* Managed Flows for service routing, stock updates, and operational tasks.

 Worked on Flows, Apex Triggers, and Lightning Web Components (LWC) to improve
field service processes.

Technologies: Salesforce Flows, Apex Triggers, Lightning Web Components (LWC).
Salesforce Engineer, Public Sector Client Project

Duration: Sep. 2025 - Mar. 2026

Summary: Project for a public sector client focusing on automating service requests, internal
approvals, case management, and enabling integrations with external systems.

Responsibilities:

« Built Flow automations for service requests and internal approvals.
+ Worked on case management processes.
* Developed REST API to enable integrations with external systems.

Technologies: Salesforce Flows, REST API, Case Management.
Salesforce Engineer, Automotive Client Project

Duration: Jan. 2019 - Jun. 2021

Summary: Project for an automotive client involving Salesforce configuration, feature
development, automation, and migration to Salesforce B2B Commerce.

Responsibilities:

+ Worked on Salesforce configuration: objects, fields, page layouts, profiles, permissions,
queues.

* Developed features using Apex (fflib), Lightning Web Components (LWC), triggers, test
classes, REST API.

* Built automation using Flows and Process Builder.

+ Configured storefronts and checkout processes.

* Migrated from CloudCraze to Salesforce B2B Commerce.

Technologies: Salesforce Configuration, Apex (fflib), Lightning Web Components (LWC),
Triggers, REST API, Flows, Process Builder, Salesforce B2B Commerce, CloudCraze
Migration.

EDUCATION

* Bachelor's degree in Computer Science
University of Bucharest, Faculty of Mathematics and Informatics, Bucharest, Romania
2016 - 2020

CERTIFICATION

- Salesforce Administrator
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« Salesforce Platform Developer

« Salesforce Platform App Builder

* Adobe, Java Dev Bootcamp
2018

* Bitdefender, TechChallenge
2017
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