UPSTAFF

Kyrylo K.
Senior Full-Stack Engineer

SUMMARY

« 7 years in a Full-Stack Engineer role with experience in web apps (C#, ASP.NET Core,
React, SQL), AWS, and Azure.

* Developed and maintained enterprise web applications for the healthcare industry for
4 years.

« Enterprise contact center platform for call recording analysis, quality assessment, and
analytical data visualization - 1 year

* Expertise in microservices and micro-frontend architectures (Webpack Module
Federation).

TECHNICAL SKILLS

Main Technical Skills C#, ASPNET Core Framework, React, AWS

Programming Languages  C#, JavaScript, TypeScript

JavaScript Frameworks Angular, React

.NET Platform ASP.NET, ASP.NET Core Framework, Entity Framework, LINQ

JavaScript Libraries and

Tools Webpack

Databases &
Management Systems / Microsoft SQL Server, NoSQL, SQL, SQL queries
ORM

Cloud Platforms,

Services & Computing AWS, Azure
Deployment, CI/CD &
Administration Cl/CD
Virtualization, Containers Docker
and Orchestration
Version Control Git
Methodologies,
Paradigms and Patterns REST
SDK /APl and RESTful API
Integrations
QA, Test Automation, .

- Xunit
Security
Other Technical Skills Function Block Diagram, Module Federation
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WORK EXPERIENCE

Full Stack Engineer, Bliscore (Enterprise Contact Center Platform)
Duration: Aug. 2025 - May 2026

Summary: Development of an enterprise contact center platform focused on call recording
analysis, quality assessment, and analytical data visualization. The platform provides
interactive dashboards and charts to support call analytics and quality monitoring.

Responsibilities:

* Developed call analytics features using ASP.NET Core, React, SQL, and Azure.

« Built interactive dashboards and charts with different visualization types, display
modes, filters, and user settings.

* Took responsibility for the development of a key feature after the lead developer left
the project, coordinated a small group of developers, and helped deliver the feature to
production.

* Investigated a critical performance issue that appeared after the feature was released.
The issue was related to the SQL query architecture established at the early stage of
the feature's development.

+ Worked with the team to redesign the way SQL queries were built and analytical data
was retrieved, significantly improving the performance and stability of the reporting
features.

« Continued working on both backend and frontend tasks, developing new features and
fixing bugs in ASPNET Core and React.

« Participated in technical interviews and evaluated candidates for development
positions.

Technologies: C#, ASP.NET Core, React, SQL, Azure.

Full Stack Engineer, GlobalLogic (Enterprise Healthcare Web Applications)
Duration: Mar. 2021 - Aug. 2025

Summary: Development and maintenance of enterprise web applications for the healthcare
industry, utilizing microservices and micro-frontend architectures to deliver scalable and
modular solutions supporting communication and healthcare workflows.

Responsibilities:

* Developed and maintained enterprise web applications for the healthcare industry
using ASP.NET Core, React, Angular, AWS, and Azure.

+ Worked on a microservices-based architecture, developing new services and features.

+ Worked on a micro-frontend architecture using Module Federation, developing new
microfrontends and adding features to existing ones.

* Developed new features from initial design through implementation, release, and
production support.

* Developed communication features including chat, video calls, and mobile
notifications.

« Participated in technical discussions with clients and gave technical demos.

+ Worked with developers from other teams responsible for different parts of the system
to troubleshoot technical issues and improve existing functionality.

Technologies: C#, ASP.NET Core, React, Angular, AWS, Azure, Microservices, Micro-
Frontends (Webpack Module Federation).
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Automation Engineer, PJSC Centrenergo (Automated Control Systems for
Power Units)

Duration: Sep 2005 - Mar 2021

Summary: Support and development of software and hardware for automated control
systems managing power units at a power plant, ensuring operational efficiency and
reliability of power generation processes.

Responsibilities:

* Supported software and hardware components of automated control systems.
- Developed automation logic using Function Block Diagram (FBD) methodology.

Technologies: Function Block Diagram (FBD).

EDUCATION

+ Computer Academy STEP
Software Development
2019 -2022

* National Technical University "Kharkiv Polytechnic Institute”
Master's Degree in Administrative Management
2009 - 2011

* National Technical University "Kharkiv Polytechnic Institute"
Specialist Degree in Computerized Systems, Automation and Control
2003 - 2009
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