Oleksii I.
Middle Salesforce Implementation Specialist

SUMMARY

- Experience in the IT industry for more than 5 years covering roles such as Salesforce
Developer and Implementation Specialist - 4+ years of hands-on experience in Salesforce,
including Apex, LWC, Aura, triggers, and controllers - Successfully integrated Salesforce with
external systems, third-party applications, and email services. - Developed innovative
solutions for diverse business needs, such as a mathematical calculation system,
educational platforms, and property management platforms. - Strong computer science
expertise and commercial experience in web services architecture and development - Holds
Salesforce certifications, including Salesforce Certified Platform Developer |, Salesforce
Certified Administrator, and Platform App Builder.

TECHNICAL SKILLS

Main Technical Skills
Programming Languages
Java Libraries and Tools
JavaScript Frameworks

PHP Frameworks
Salesforce Ecosystem

Databases &
Management Systems /
ORM

Ul Frameworks, Libraries,
and Browsers

Deployment, CI/CD &
Administration

Version Control

Collaboration, Task &
Issue Tracking

Methodologies,
Paradigms and Patterns

QA, Test Automation,
Security

Platforms

Salesforce, Salesforce Apex
Java, JavaScript, PHP, Python
Java EE, JDBC

jQuery

Laravel

Salesforce, Salesforce Apex, Salesforce Lightning Web
Components, SalesForce Visualforce, SOQL, SOSL

MySQL, SQL

Bootstrap, CSS, HTML, jQuery, SCSS

CircleCl

Git

Jira

Kanban, Scrum

Postman

Salesforce
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Codacy, FFLIB, Lightning Flow, Process builder,

Other Technical Skills RESTPOEditor

EXPERIENCE

Salesforce Implementation Specialist (IS)
Nov 2023 - Jan 2023

Description: Telecommunicational maintenance service to sell parts to mobile towers

Responsibilities:

* Creating a screen flow to upload CSV files and separate them into records to start the
selling process.

« Fixing bugs and creating tests.

« Communication with the team manager to discuss and report progress.

* Documenting created solution.

+ Refactoring legacy flows using Salesforce best practices.

« Salesforce administration and setup

Technologies: Apex, SOQL, Flows

Salesforce Developer (UK)
Jun 2023 - Nov 2023

Description: An educational platform that is used to watch and rate videos (cartoons,
movies)

Responsibilities:

* Creating general project architecture for Salesforce project, decisions about naming
conventions, usage principles, creating Lightning components that are used in
Experience Cloud site and replicated original site.

* Fixing bugs and creating tests.

« Communication with the team leader to discuss the best approach

+ Document management system managed package creation and improving.

« Refactoring legacy code using LWC and Salesforce best practices.

« Salesforce applications enhancement

« Salesforce administration and setup

Technologies: Apex, LWC, LMC, SOQL, Experience Cloud, Js, SCSS

Salesforce Developer, AtoZ(USA)
Feb 2023 - Jun 2023

Description: Marketing Cloud project for TTI EMAO
Responsibilities:
+ Document management system managed package creation and improving.

* Refactoring legacy code using LWC and Salesforce best practices.
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« Salesforce applications enhancement
« Salesforce administration and setup

Technologies: API Apex, Salesforce triggers, SOQL, scratch orgs, git, CircleCl, Codacy, LWC

Salesforce Developer, Wunderbricks (Netherlands)
Jan 2022 - Feb 2023

Description: Innovative property management platform
Responsibilities:

* Responsible for developing new features, analyzing current client requirements, and
implementing several business processes for different lines of business.

* Built custom solutions for opportunity pipeline and lifecycle, tailored to business
requirements.

* Preparing translations for org in POEditor, reviewing and refactoring of existing code.

« SalesForce development services for the company’s Customers;

« SalesForce applications customizations and extensions;

+ SalesForce administration and setup

Technologies: Apex, Salesforce triggers, fflib-architecture, SOQL, Validation rules, scratch
orgs, dto, git, CircleCl, Codacy, LWC, POEditor.

Salesforce Developer
Oct 2021 - Jan 2022

Responsibilities:

* Responsible for integration with external email service.

« This functionality includes gathering KPI values and sending emails.

« SalesForce integrations with various third-party systems and applications;
+ SalesForce applications customizations and extensions;

« SalesForce administration and setup.

Salesforce Developer, Viatris (EU)
Jul 2027 - Oct 2021

Description: Global pharmaceutical company
Responsibilities:

* Create LWC and Aura Components.

* Responsible for setting up country settings, administered profile settings, and
reorganized the trigger system.

« SalesForce development services for the company’s Customers;

+ SalesForce integrations with various third-party systems and applications;

« SalesForce applications customizations and extensions;

« SalesForce administration and setup.
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Salesforce Developer, Latam (Cuba)

Oct 2020 — May 2021
Responsibilities:

* Responsible for important mathematical calculation system development.
* Created backup for the projects.
+ Created documentation for the project.

Technologies: Apex, Visualforce, Salesforce triggers, SOQL, Validation rules, Processes,
Workflow rules, DLRS, Reports, and Changesets.

Salesforce Developer
Jan 2020 - Oct 2020

Description: Analysis of current client's requirements, and implementation of several
business processes for different lines of business.

Responsibilities:

« Built custom solutions for opportunity pipeline and lifecycle, tailored to business
requirements.

* Developed a new solution for the 15-year-old org, integrating with old legacy logic and
processes.

Technologies: Apex, Visualforce, Salesforce triggers, SOQL, SOSL, Validation rules,
Processes, Workflow rules, Email Services, Email Alerts, Opportunity Forecasting, DLRS,
Reports, Changesets.

Salesforce Developer, Admin Tools
Sep 2019 - Jan 2020

Description: The main of the project idea is to build a native SalesForce application that will
work as a solid solution to solve data updamigration issues during updating records and
migrating records from one object to another. This app allows updating or migrating records
within SalesForce without having to write code or without any interaction with Data Loader.

Responsibilities:

+ Using front-end and back-end Salesforce technologies
* Developing and testing Apex

* Customize email template using Apex

+ Working with REST API to an external system

Technologies: Apex, VisualForce, SalesForce Applications, Lightning styling for VisualForce

Salesforce Developer, Online Catering Platform (Germany)
Jan 2019 - Sep 2019
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Description: The customer has implemented an invoicing solution inside of SalesForce. The
customer’s business model assumed aggregation of the invoices and issuing the new
aggregate invoice to different third parties. This process was manual and was requiring
significant efforts on a daily basis. Besides that, the customer needs to improve invoice
templating mechanisms.

Responsibilities:
* As the solution, automatic invoice data aggregation and issuing of new invoices

conform to customer specifications.
+ Also implemented invoices templating solution using S-Doc and custom Apex code.

Technologies: Apex, S-Doc, VisualForce, Workflow, ProcessBuilder

CERTIFICATES
Salesforce Certified Platform Developer |
Salesforce Certified Administrator

Platform App Builder

EDUCATION

MSc. in computer science., National Polytechnic University of Dnipro, Ukraine
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