Toshal L

Middle Salesforce Developer

SUMMARY

- Software engineer with 5 years of experience in Salesforce project implementation,
configuration, and customization; - Proficient in salesforce.com and CRM projects and
products; - Strong knowledge of data modeling and product development on cloud platforms;
- Skilled in Force.com platform technologies including Apex classes, Triggers, Visual Force,
Workflows, and Approvals; - Experienced in requirement gathering and client interactions; -
Excellent problem-solving skills with a strong technical background; - Quick learner and
excellent team player, able to meet tight deadlines and work under pressure.

TECHNICAL SKILLS

Main Technical Skills
Programming Languages

JavaScript Frameworks

Salesforce Ecosystem

Java Libraries and Tools

Data Analysis and
Visualization
Technologies

Ul Frameworks, Libraries,
and Browsers

Project Management &
Administration

Platforms

Third Party Tools / IDEs /
SDK / Services

Operating Systems
Soft Skills

QA, Test Automation,
Security

Other Technical Skills

Salesforce (5 yr.)
JavaScript, Triggers, TypeScript
AngularJs, jQuery

Apex Dataloader, Apex Triggers, Force.com IDE, Salesforce
(5yr.), Salesforce, Salesforce Apex, SalesForce Workflow,
SLDS, SOQL, SOSL, Visualforce

JSON

Data Modeling

Bootstrap, CSS, HTML, jQuery

Approvals, Technical Writing
CRM (5 yr.), Salesforce (5 yr.), Salesforce
Eclipse, Microsoft Visual Studio Code, Visual Studio

Linux, Windows

Quick Learner
Unit Testing

Change Sets, Cloud platform, Copywriting, Force.com, Force
Platform, Interpersonal Skills, Lightning Aura, LWC, Process
builder
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WORK EXPERIENCE

Salesforce Developer, Real Estate Consumer Portal

Duration: September 2018 - Present

Summary: Property Website Portal company is a Real Estate consumer Portal that provides
properties to clients according to their needs.

Responsibilities:

* Requirement gathering, leading the team, and working with team members;

* Developed a custom-built solution for different modules of Real Estate structure;

* Developed various custom pages to override standard pages and provide custom
functionality;

* Developed complex triggers and Apex classes to provide simplicity at the front end
and a robust structure at the back end;

* Complete Admin Setup for the Org;

+ Developed test methods for all the apex triggers & classes;

* Regular interaction with clients. Worked on sharing rules and settings, CRUD, and Field
Level Security;

 Implemented field sets, custom settings, custom metadata, and custom labels;

» Worked on Process builder and workflow for automation;

* Responsible for UAT hand-holding and ensuring on-time delivery;

+ Worked on deployment between different environments using Eclipse and change
sets.

Technologies: Salesforce CRM, Force.com, Integration, Apex, Lightning Aura, LWC, Netsuite
CRM, HTML, CSS, JavaScript, TypeScript, JSON, SOQL, SOSL.

Salesforce Developer, Real Estate Project

Summary: Confidential project for a client in the Real Estate industry.
Responsibilities:

* Requirement gathering, leading the team, and working with team members;

* Developed complex triggers that will create/modify/delete various object records
based on certain conditions.

* Developed Apex classes, Visual force pages, Visualforce Components Apex Triggers,
and Custom Objects to provide the simplicity at front for the end-user and a robust
structure at back-end;

« Complete Admin Setup for the Org as per the requirement of the Client;

* Developed test methods for all the apex triggers & classes and maintained more than
90% coverage;

* Implemented with Lightning Compatible Coding style that allows this to be used in
Classic as well as Lightning;

* Had regular interaction with clients daily. My role allows me to understand the
functional requirements and offer technical solutions;

+ Worked on Sharing rules and settings, CRUD, and Field Level Security;

 Implemented field sets, custom settings, custom metadata, and custom labels to avoid
hard-coding in Apex and Visualforce Pages and Components;
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. Developed dynamic Apex classes which will be reused by all the other phases of the
project;

» Worked on Process builder and workflow for automation;
* Responsible for UAT hand-holding and ensuring delivery of each module on time;

+ Develop unit test methods for all apex classes & classes and maintained more than
90%code coverage;

+ Worked on deployment between different environments using Eclipse, Visual Studio,
and change sets.

Technologies: Apex, Visualforce, HTML, JavaScript, CSS, SLDS, Change Sets, Force.com,
Eclipse IDE Plug-in, Visual Studio.

Salesforce Developer, Collateral Portal

Summary: Project for a leading bank in the UK, involving a collateral portal.
Responsibilities:

* Requirement gathering, leading the team, and working with team members;

+ Data Loading;

+ Developed complex triggers and Apex classes to provide simplicity at the front end
and a robust structure at the back end;

« Custom Portal with all features provided;

+ Used Visualforce page with HTML and AngularJS, jQuery as scripting languages;

« Written Apex classes with remoting functions called from Ul;

* Developed pagination with AngularJs;

+ Set up and built Live agent feature for multiple portal agents;

* Used Bootstrap for Ul specifications;

+ Writing Test Classes with 100% coverage;

* Client interaction for requirements gathering and query resolution.

Technologies: Salesforce.com, Apex, Visualforce, AngularJsS, jQuery, HTML

Client Sub-Projects and Responsibilities:
* Client App Exchange:
* Model Designing and mapping with standard features;
+ Done Customization for meeting requirements;
« Client interaction for requirements gathering and query resolution.
* Medicare:
Service Cloud:

+ Demo Preparation for Client;
* Flow design;
- Start to End Development of application.

EDUCATION
Bachelor of Technology in Computer Science and Engineering
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